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We Serve Today for a Better Tomorrow.”

WE SERVE TODAY FOR A BETTER TOMORROW

OPERATIONS & MAINTENANCE
) ) DynCorp International operates major programs in logistics, platform support,
government services prOVIder contingency operations and training and mentoring to reinforce security, community GLO BAL SUPPORT SOLUTIONS

working in support of U.S. national  stapiiity, and the rule of law.
security and foreign policy

DynCorp International is a global

We provide expertly conceived and professionally executed services to meet the complex

objectives, delivering support demands of today’s world. We have broad international expertise and over 60 years of
solutions for defense, diplomacy experience working in remote, dangerous and austere environments. We integrate our
and international development. many competencies to provide solutions that fit each customer and situation, and bring

a culture of compliance, accountability and relentless performance to each program
and task.

+ Air Operations

» Aviation

» Contingency Operations

* Development

* Intelligence Training & Solutions

* Operations & Maintenance

» Security Services

* Training & Mentoring

WE ARE GUIDED AT ALL TIMES BY OUR CORE VALUES

As a service company, our people are our greatest asset. We pride ourselves on

the quality and commitment of our personnel, the agility and depth of our program
management, and the standards of excellence and of professional and ethical conduct
we uphold in all that we do.

We Serve — willingly in all locations and conditions.

We Care — for the safety, security, development and well-being of our employees.

We Empower — our employees to succeed in a culture based on trust, respect, loyalty
and commitment.

We Perform — with a relentless commitment to exceeding expectations.

We Do the Right Thing — always, for our customers, employees and those we serve.

DynCorp International

3180 Fairview Park Drive, Suite 700

Falls Church, Virginia 22042

www.dyn-intl.com

For recruitment, please visit DI Careers on www.dyn-intl.com to apply and submit a resume.

© 2011 DynCorp International LLC. All rights reserved. 07/11
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Maintenance, Modifications and Support Services

SUPPORTING MILITARY OPERATIONS GLOBALLY
From daily maintenance and

The people of DynCorp International (DI) support critical military base operations as well o ; o
modifications to training and

as vehicle and ground support equipment needs globally with end-to-end professional

services and technical support. From rapid-response field assignments to long term comprehensive mission support
engagements, we provide the world’s most comprehensive array of integrated solutions ~ operations, we provide the

to ensure our customers’ success. services that ensure safety,

By leveraging our extensive global infrastructure, our high-performing teams quickly reliability and performance.

organize and deploy workforce, material and technology solutions wherever we are
needed. When our customers need a turn-key solution, we provide self-sustaining
programs that not only supply and maintain the mission, but fulfill the critical operational
roles of site development and operations, communications, security and training.




OPERATIONS & MAINTENANCE

Maintenance, Modifications and Training

MAINTENANCE

Our teams provide organizational, intermediate and limited depot-level maintenance
for hundreds of types of ground vehicles and support equipment around the globe.
Today, our ground support equipment professionals and technicians support missions at
multiple locations worldwide — maintaining the highest level of operational readiness at
all times. Services include:

+ RESET and LBE Maintenance

* Fleet Maintenance

+ Corrosion Control

» Load Testing and Serviceability Inspections

» Depot Support

* Quality Control — ISO 9000:2008 Certification

« Complete Aftermarket Logistics Support

MODIFICATIONS

DI's trained professionals install vehicle and ground support equipment modifications
for a broad range of equipment, spanning hundreds of military and commercial variants
worldwide. Services include:

* Armor Replacement and Up-Armor Modifications

+ Kit Manufacture and Installation

» Field Service Repair and Kit Installation

+ Configuration Management

* HVAC Installation

TRAINING SERVICES

We have significant experience in the area of training development and presentation

on a myriad of tasks and equipment types. Our training teams work closely with OEM
engineers and production facilities to ensure that well developed and comprehensive
training curriculums for the operators and maintainers are available for presentation. All
training courses and equipment are developed in direct correlation with the development
of maintenance and operations concepts for each end user. Services include:

» User Test Training

» Vehicle Familiarization Training

¢ Instructor and Key Personnel Training

* New Equipment Training

End-to-End Support Solutions

OPERATIONS & MAINTENANCE

SUPPORT SERVICES

Companywide, our personnel provide a broad range of services that can deliver a
total mission solution or fulfill any program’s requirements. We are currently applying
our global experience and broad expertise to the development of important aviation

infrastructure projects and facilities in some of the most challenging regions of the world.

Services include:

» Logistics

* IT and Communications Installation and Operations
» Construction

» Workforce Sustainment

« Communications

* Instructor and Key Personnel Training

* New Equipment Training

BASE OPERATING SUPPORT SERVICES (BOSS)

DI operates and manages installations for government and commercial customers
worldwide. Our facility management expertise ranges from the handling the complex
challenges at bases the size of a small city to the finesse required to meet the needs of
small, remote support encampments. As a support partner at installations and forward
operation bases, we understand each customer’s needs are unique, and we know
mission success is achieved through a detailed approach.

Our services go beyond traditional facility management — we deliver a full spectrum
of Life Support services — even at remote or austere locations. We also maintain
airfields and aircraft-support equipment, manage and repair ground-vehicle fleets,
and coordinate complex logistics projects and supply-chain management operations.
Services include:
* Plan, Build, Operate and Maintain Facilities
» Program and Facility Management
» Engineering and Consulting
* Plumbing and HVAC Maintenance
» Power Generation and Utility Operations and Maintenance
 |T/Telecommunications
* Base Environmental Services
* Hospital and Medical Facilities Maintenance
* Roads and Grounds Maintenance
» Refuse Collection and Recycling
* Inventory Control
» Fire and Security Alarm Systems
» Pest Control
* Life Support
— Lodging/billeting, security, fire and rescue emergency services, water, ice, power,
dining and catering, and a wide variety of additional support
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Base Operation Support

PLAN, BUILD, OPERATE AND MAINTAIN FACILITIES WORLDWIDE

DI performs Base Operation Support Services in the world’s most challenging
environments. No condition is too demanding, no location too remote. We are a
recognized leader in planning, building, operating and maintaining all types of field
facilities, including:

» Barracks

» Forward Bases with all Utility Operations

* Public Works

» Dining Facilities

* Physical Security

* Ranges

« Utilities

» Transportation Facilities

+ Aviation Hangars and Aprons




